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One million people are living with Parkinson’s disease in the United States, and 60,000 more 

are diagnosed each year, according to the Parkinson’s Foundation. There are 36,400 people 

diagnosed with Parkinson’s disease living in the Carolinas today. 

For this population, the friends and family members who take on a primary caregiving role 

are essential for a good quality of life. We call these selfless individuals family caregivers. 

Family caregivers are in an ideal position to help their loved ones with a range of activities, 

but mostly, they help loved ones age at home and in the community.  

The good news is that there are a variety of resources available to help family caregivers. One 

new program available for family caregivers who care for a Medicaid-eligible individual in 

North Carolina is called Coordinated Caregiving. Coordinated Caregiving is a caregiver 

coaching service which connects family caregivers of individuals with disabilities and older 

adults with professional care coaches. North Carolina Medicaid introduced Coordinated 

https://info.seniorlink.com/nc


Caregiving as part of the Community Alternatives Program for Disabled Adults (CAP/DA) 

Waiver in 2020.  

Seniorlink was approved as the state's first provider of Coordinated Caregiving last 

November. The organization has services available in 32 counties across North Carolina, 

including both rural and metropolitan areas in Raleigh-Durham, Greensboro and Charlotte. 

Through the Coordinated Caregiving program, Seniorlink can help to ensure caregivers have 

the resources they need to provide quality care services at home, including during the 

COVID-19 pandemic. 

With Seniorlink's Coordinated Caregiving program, family caregivers in the program will 

receive: 

• A tax-free financial payment 

• Ongoing support from a professional care coach 

• Access to a secure mobile app to connect you with your coach  

 

The program is designed to provide caregivers with the emotional, financial, and educational 

support they need to feel less overwhelmed and isolated while providing the best possible 

care for a loved one at home. The caregiver must be a family member or legal guardian who 

provides full-time, live-in support for a loved one. 

Coordinated Caregiving: How it Works 

Once you are enrolled in Coordinated Caregiving, a Care Team from Seniorlink will assist 

with a variety of issues related to caregiving.  

With the text messaging and file-sharing capabilities of Vela, the secure collaboration app 

available through the program, caregivers will be able to communicate with Care Teams on a 

daily basis. This means asking questions as soon as they arise, and solving problems 

proactively.   

Being enrolled in Coordinated Caregiving qualifies caregivers for a tax-free daily stipend to 

offset caregiving costs.  

Coordinated Caregiving empowers the caregivers with the necessary resources to care for 

loved ones with Parkinson’s disease at home reach out today to learn more about 

Coordinated Caregiving and how to enroll. 

Here’s a link for Community Alternative Program for Adults with Disability.  This link to the 

CAP/DA page for additional questions about the waiver.   

https://medicaid.ncdhhs.gov/providers/programs-and-services/long-term-care/community-

alternatives-program-disabled-adults-capda 

In the link above you can connect with who can qualify you for this particular program, please 

connect with a representative who can identify the best services that fit your needs.  

https://info.seniorlink.com/nc
https://medicaid.ncdhhs.gov/providers/programs-and-services/long-term-care/community-alternatives-program-disabled-adults-capda
https://medicaid.ncdhhs.gov/providers/programs-and-services/long-term-care/community-alternatives-program-disabled-adults-capda


 

 

 


